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Health365 Overview  
 

Health365 is an internet ser vice provided in partnership with your GP, which gives you 

secure access to your own medical records and a range of time saving services. 

Health365 can be accessed from anywhere at any time using any internet enabled 

device.  

 

 

 

What can I do with Health365 ? 
 

¶ Make appointments with your GP  
 
¶ Order repeat prescriptions  

 
¶ Access medical history, regular medications, and immunisations  

¶ Monitor your test results  
 
 

 

Please note: The portal is NOT to be used for urgent health matters. For 
emergencies or life - threate ning problems, please call 111 or go to the 
nearest hospital emergency room . 
 

 

Other urgent requests please telephone or visit your practice.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

How to get started  
 

1)  Talk to your Doctorôs receptionist, she will register you on the portal.  
A Welcome email  (from Health365)  will then be sent to your email address. Do 
not respond to the email simply follow the instructions.  

 

2)  Open your welcome email to view your user name and temporary password. 
Your welcome will look like screenshot below :  (Sometimes this email may be 
found in your SPAM/Trash folder in your email setup). If you do not get this 
email within 48 hours please let us know.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Sign In  
 

1)  Go to the Health365 website ( www.hea lth365.co.nz ) and type in your  EMAIL 
ADDRESS as your  user name  (not the user name they have given you  in your 
email )  and  than COPY & PASTE the  password  that  Health365 has given you in the  
email into password. Click on Log On  

  

 
 

http://www.health365.co.nz/


 

 
 

2)  You will then be promp ted to change your password . 

  
¶ You need to enter in your date of birth  
¶ Than copy and paste the original password from your email again into ñCurrent 

passwordò  
¶ Than type in the password you want to use in future (minimum length is 7 

characters) .  
¶ Reconfirm  your new password  by typing it in again  and click on the ñChange 

Password ò box. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

¶ You will receive a message confirming your password has been changed.  See 
below screen  

 
 
 
 
 
 
 
 
 
 

 

5)  Click on  ñReturn to the home pageò 
 
6)  On clic king ñReturn to Home Pageò you will be asked to accept the Terms 

and Conditions of the Website,  scroll to the end of the Terms and Conditions 

and  click ñAcceptò to continue. 



 

 

Home Page -  Patient options  
 

If you have access to more than one record (e.g.  spouse,  your dependents),  scroll to 

the bottom of the page and click on the family memberôs name you wish to view details 

for.  (Added family membersô names are found at the bottom of the screen)  

Once you click on their name, the name will move to the top of the screen, under your 

name.  

The family memberôs name that is bold and underlined will be who all the information 

below will relate to.  

 

Should you wish to look back at your information just click on your name again and it 

will become bold and underlined,  hence changing the information back to all your 

medical details.  

Simply click on the appropriate option to begin.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Below each patient  name you will find the available options  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Appointments  
 

 

Click on appointmen ts and an appointment book display will appear showing you the 

times your practitioner has available.  

 

 

 

 
 
 
 
 

You can move to the following week if required by clicking on the ñMonth  week or day ò 
button.  
 

You can also change the practitioner if required by clicking on the drop -down  box 

beside your practitionerôs name. 

 
 
 
 

 

  



 

 

 

To make an appointment  
 

1)  Click the + on your preferred available time slot.  
 
 
 
 
 
 
 
 
 
 

2)  The the following screen will pop up  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3)  Type in your reason for the appointm ent and Click the ñConfirmò Button. 
 
 

4)  You should then receive a message on the screen confirming your appointment 

has been booked.  
 
 
 
 
 
 
 
 
 
 
 
 
 

Your name will also appear in the appointment book.  
 
 
 
 
 
 
 
 
 
 
 



 

 

To cancel an appointment:  
 

1)  Find the appointm ent in your name, click on the cross (x)  
 
 
 
 
 
 
 
 
 

2)  The delete appointment screen will then pop up, confirm you wish to delete 

the appointment by clicking on the ñConfirmò button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3)  You should then see a message pop up confirming that you r 

appointment has been cancelled.  
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Health Summary  
 

 

On this page,  you will see a list summarising your current and ongoing health 

conditions, including, past history, family history surgical history and any accidents you 

may have had.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE:  
 

The Information icon  is information about the condition in general and any 

specific concerns should be discussed with your practitioner.  
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Repeat Prescriptions  
 

You will be able to  view a list of your regular medications. You are also able to request 

repeats for these medications from your practice. Please take note of the time the 

Practice will take to action your request as if your request is urgent it may be better to 

ring the Pr actice directly.  
 

Standard prescription charges apply to any request for a repeat prescription.  
 

 

1) Click on the green ñOrderò button on the right side of each required medication 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
2) Enter any additional com ments in the additional requests box.  Including requesting 
medication that may not appear on your regular drug list.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3) Click on the blue ñConfirm Requestsò when your selection is complete. 
 

For more information , please click the icon alongside the medication name. 

The request will be processed by the practice usually within 1 -2 days.  

If you are due for a review consultation, you will be asked to attend the surgery 

instead. Normal repeat prescription fees will apply and be payable at your practice.  

You may cancel a repeat request before it has been processed, click on ñCancel Requestò. 
 
 
 

 
 












